GRAPHTEC

Graphtec Pro Studio
Graphtec Pro Studio Plus
Cutting Master 4

Operation Manual

Precautions

Graphtec Pro Studio / Graphtec Pro Studio Plus / Cutting Master 4 (hereinafter
referred to as "software")

e All rights related to this software are the property of the SA International, Inc.
(hereinafter referred to as "SAi, Inc.").

® To use this software, you must perform the user registration to SAi's SAi Cloud.
® To use this software, you must agree to the license agreement with the SA..

e The activation code of Graphtec Pro Studio / Graphtec Pro Studio Plus is the right
that one user can use the software with one computer.

e E-mail address for user registration is required.

® The computer that you want to install this software must be connected to the
Internet.
However, although Graphtec Pro Studio / Graphtec Pro Studio Plus can be
installed to a computer that is not connected to the Internet by performing the "4-1
When starting the Graphtec Pro Studio on a computer that is not connected to
the Internet" procedure, a computer that is connected to the Internet is required
separately.

® The screens used in this manual may differ from the actual screen.
In addition, the screens and function names that have been provided is subject to
change without notice.

® Please log in to the computer using the account with the administrative right.

e For the latest supported OS, please check our website.
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1. Setup of Graphtec Pro Studio

Product Summary

1-1 User registration to "SAi Cloud"
1-2 Installing "Graphtec Pro Studio"



1. Setup of Graphtec Pro Studio

1. Setup of Graphtec Pro Studio

1-1 User registration to "SAi Cloud"

Perform the user registration to "SAi Cloud".
1. Start the browser from the computer, enter "www.saicloud.com" in the address bar, and then press [Enter] key.

2. The following screen is displayed.

Welcome to the SAi Cloud.

Activation Code Login

Please enter the activation code that accompanied your software purchase. (Ene

Actvaton Code

Activate

©2016 SA Intemational, Inc. | Contact |
Languages | {6 | #4881 | Dansk | Deutsch | English | Espafiol | Francais | Halano

3. Enter the activation code of Graphtec Pro Studio.
Click on the button.

Welcome to the SAi Cloud.

Activation Code Login

Please enter the activation code that accompanied your software purchase.

(=)

Forgot Password?

( ctvatoncote

©2016 SA Intemational, Inc. | Contact |
Languages | B3 | 863 | Dansk | Deutsch | English | Espafiol | Francais | laliano

1 51201 | Nederiand | Portugués | Pycowl | Zestina | oy

4. Select the "l am new to the SAi Cloud".
Enter the Email address for the product registration.
Click on the [Create Account] button after entering it.

* When you already acquired the SAi account, select the "Account has been registered".
Go to Step 9.

Activate Software

sotre 10

oocuct e #osudo
+/ =

optons

Step 1. Login to your SAi Cloud Account

Create A Free SAi Cloud Account

® 1amnewtothe Sa Clowd

Enter your email address to get started.

Important: The email address you select for this SAI
Cloud account will be the owner of the software. It will
be used for all SAI software services. Itis
recommended you use a permanent business email
address.

C I )

©2016 Al
Languages | /£ | #8137 | Dansk | Deutsch | English | Esparil




1. Setup of Graphtec Pro Studio

5. The following screen is displayed.
L ®- |

Check Your Email

An email message has been sent to: s sl o i

‘The email message contains a link that wil allow you to complete the sign up
process.

Send the email message again?

Resend

Try a different email address?

— B3

©2016 SA Interatonal,inc. | Contact | Terms

Languages | 5% | #4483 | Dansk | Deutsch | Engish | Espafiol | Francais | aliano | B | Nedertand | Portugués | Pyccit | Gestina | oy

6. Open the Email sent to the specified Email address and then access to the provided URL.

[saicloud.com] Wiklcome (2]

Welcome to the SAi Gloud.
Paste this link below into the address bar in your web hrowser.

bt salClouH oo i Greste ScoouUnt Zid=
That's all there is to It!

/. Enter the necessary information.
Click on the button.

Create Account

“Emai

Pasawors mus b ot oo

*Retype Passwors

*ompany tlame

+County Please choose. )
e zone (GMT+0000) UTC =
Ados e 1

Agares une 2

=

Zoposal

©2016 SA nternatonal Inc | Cortact |
Languages | P55 | 85 | Dansk| Deutsch | Engish | Espafiol Frangais taiano |

Pyccion | Gestina |y

of | Nederiand | Port

8. Click on the button.

Terms And Conditions

Terms and Conditions

User Agreement

IMPORTANT—READ CAREFULLY

This Account User's Agreement is a legal contract between You (defined below)
and

SA Intemational Inc.

BY USING YOUR SAi CLOUD ACCOUNT, YOU (AS THIS TERM IS DEFINED
BELOW) AGREE BY CLICKING ON THE “ACCEPT” BUTTON TO BE BOUND

BY THE TERMS OF THIS AGREEMENT (AS THIS TERM IS DEFINED

BELOW), INCLUDING, BUT NOT LIMITED TO, ANY WARRANTY

DISCLAIMERS, LIMITATIONS OF LIABILITY, JURISDICTION, AND

TERMINATION PROVISIONS. IF YOU DO NOT AGREE TO THE TERMS OF

THIS AGREEMENT, DO NOT OPEN AN SAi CLOUD ACCOUNT AND EXIT

Now v

1 Accept the Terms and Conditions m ‘




1. Setup of Graphtec Pro Studio

9. Click on the button.

Sotware  Fies

Activate Software

Software 1D

' Product Graphec o Studo
License Type

options.

Step 2. Add Software to your SAi Cloud Account

Add To SAi Cloud Account

“This software license will be added to your SAi Cloud Account.

©2016 SA Intemaional,Inc | Contact | Terms | Priv
Languages | (55 | #4883 | Dansk | Deutsch | English | Espariol | Frangais  taliano | B

Nededland | Portugués | Pyccios | éestina | nay

10. Operation of the activation of is complete.

Graphtec Pro Studio

Software 10

Language

GraphiesPro Stuo

Grspni St Langusges

Activation Code

License Date

Active Buld Getting Started
Step 1 - Download
) Ciicing on the dovinioad button below il ownioad 2 smal appication. Run the appicaton to downioad your sofare
History
() serware acivatea
P> aisx
o

Step 2 - Install

Once the download is complete, run the installer. The final step in the install process willrun a "License Manager”
applcation

Step 3- License

The "License Manager" app

foran Use below to license this software.

License Manager can't connect?

©2016 S ntermatonal In. | Contact | Terms | P
Languages | 5<% | B85 | Dansk | Deutsch | Engish | Espafiol | Frangais | taiano | B




1. Setup of Graphtec Pro Studio

1-2 Installing "Graphtec Pro Studio”

You must enable the activation code before installing it.
If the activation code has not been enabled, install it after performing the (1-1 User registration to "SAi Cloud") in (P6)

1. Insert the "USER GUIDE & SOFTWARE DVD" supplied with the product into the DVD driver of the computer.
Click on the [Setup Graphtec Pro Studio] button from "Start" screen.
Install it in accordance with the wizard from here. The following procedure has been described selectively.
For products without the "USER GUIDE & SOFTWARE DVD", you must download and install the software

from our web site or the SAi Cloud.

* When downloaded from our Web site, double-click on the "Autorun.exe".
* Click on the "Step 1-Download"-"Download now" displayed in Step 10 of the (1-1 User registration to "SAi Cloud") (P6)

and then download the "SAi_Software_Download.exe".
You can download the Graphtec Pro Studio by executing the downloaded "SAi_Software_Download.exe". Even if you

downloaded it in this way, double-click on the "Autorun.exe".

Install Sofiware

Setup Graphtec Pro Studio

Install User's Manual

~ GRAPHTEC

2. Click on the button.

Graphtec Pro Studic X

Choose Destination Location

Select folder where setup will install Nes-: i_'i

Setup wil install Graphtec Pro Studia in the fallowing folder

Tovinstall to this folder, click Next. To install to & differant folder, click Browise and select
another folder.

Destination Folder

C:\Program Files\GraphtectGraphtec Pio Studio Browse.

< Back l Next > Cancel

3. Leave the initial values for the check boxes.
Click on the button.

Graphtec Pro Studio X

Select Features

Select the features satup will install —t';—_-

Select the features you want to instal, and deselect the features you do nat want to install,

WIGraphtee Pro Studio Dok

M Samples Progiam files
[ afelet Sentinel System Driver 7.6.4

73311 ME of space rsquired on the C drive
8000357 ME of space available on the C diive

<Back Cancel




1. Setup of Graphtec Pro Studio

4. The screen to enter the activation code is displayed at the end of the installation.

Enter the activation code that is entered in Step 3 of the (1-1 User Registration to "SAi Cloud") (P6).
Click on the button.

o

x

Activation Code
Ertter an Activation Code to gt a license

When you purchase new software it comes with an Activation Code. Enterthe
Activation Code below

R ——

If you are having trouble getting the license directly. you can get a license from
our website

Gt License From Website

< Back Next > Close

5. Click on the button.

o
License
Sucosss

Licensing Successful

6. When the following screen is displayed, click on the button.

Install Manager

@ Would you like to clear the application's previous preferences?

/. Click on the button.

Graphtec Pro Studic

InstallShield Wizard Complete

The InstallShisld Wizard has successfully installed Graphtec
Fro Studio. Click Finish to exit the wizard,

<Back Cancel

- 10 -



2 « Setup of Cutting Master4

2-1 Installing "Cutting Master 4" (Windows)
2-2 Installing "Cutting Master 4" (Macintosh)
2-3 User registration to "SAi Cloud Connect"



2. Setup of Cutting Master4

2. Setup of Cutting Master4

2-1 Installing "Cutting Master 4" (Windows)

After the installation is complete, perform the users registration to "SAi Cloud Connect".

1. Insert the "USER GUIDE & SOFTWARE DVD" supplied with the product into the DVD driver of the computer.

Click on the [Setup Cutting Master 4] button from "Start" screen.
Install it in accordance with the wizard from here. The following procedure has been described selectively.

For products without the "USER GUIDE & SOFTWARE DVD", you must download and install the software

from our web site.
* When downloaded from our Web site, double-click on the "Autorun.exe".

Install

Setup Cutting Master 4

2. Click on the button.

Cutting Master 4 X

Choose Destination Location

Select folder where setup wil install Na&:'———_-

Setup willinstall Cutting Master 4 in the following folder,

Tavinstall to this folder, click Nest. To install to a different folder, click Browse and select
another folder.

Destination Folder

CA\Program Files\GraphtschCutting Master 4 Browse...

<Back Cancel

3. Leave the initial values for the check boxes.
Click on the button.

Cutting Master 4 X

Select Features

Select the features setup will install, f—‘___u'i——-i_

Select the features you want to install, and desslect the features you da not want ta install

Description

Samples Program fles

----- [ISafelet Sentinel System Driver 7.6.4

73311 ME of space required on the C diive
78314.05 ME of space available on the C diive

<Back Cancel

- 12—



4. Click on the button.

Install Manager
Please select ustrator CC 2015.3 plug-ns folder

Destination Folder
C:\Program Files\AdobelAdobe Hustrator CC 2015.3 (32 Bit) Plug-ins

Browse...

[I Install I] [ Skip

5. When the following screen is displayed, click on the button.

Install Manager

@ Would you like to clear the application's previous preferences?

6. Click on the button.

Cutting Master 4

InstallShield Wizard Complete

The InstallShisld Wizard has successfully installed Cutting
Master 4. Click Finish to exit the wizard,

/. Restart the computer.

Continuously, perform the (2-3 User registration to "SAi Cloud Connect") (P16).

- 13 —

2. Setup of Cutting Masterd




2. Setup of Cutting Master4

2-2 Installing "Cutting Master 4" (Macintosh)

After the installation is complete, perform the user registration to "SAi Cloud Connect".

1. Insert the "USER GUIDE & SOFTWARE DVD" supplied with the product into the DVD driver of the computer.

2. Open "Cutting Master 4" folder in the DVD and double-click on the "Cutting Master 4_signed.pkg" file.
Install it in accordance with the wizard from here.
For products without the "USER GUIDE & SOFTWARE DVD", you must download and install the software
from our web site.

* When downloaded from our Web site, double-click on the "Cutting Master 4_signed.pkg".

3. The following screen may be displayed.
Click on the button.

To open “Cutting Master 4", Installer must

I !—‘ quit and reopen.

4. Click on the button.

This package will run a program to

. determine if the software can be installed.
To keep your computer secure, you sheuld only run
pregrams or install software from a trusted source. If

you're net sure about this software’s source, click
Cancel to stop the program and the installation.

5. Enter the necessary information.
Click on the button.

= Installer is trying to install new software. Type

. . your password to allow this.
l Username: - l
l Password: I

Cancel Install Software

6. Enter the necessary information.
Click on the button.

— Installer wants to make changes. Type your

' ., password to allow this.
l Username: - l
I Password: l

— 14—



2. Setup of Cutting Masterd

7. When the following screen is displayed, click on the button.

Would you like to clear the application's

E previous preferences?

No Yes

8. Click on the button.

[ Kol w Install Cutting Master 4 a

The installation was completed successfully.

@ Introduction

« License

@ Destination Select

@ Installation Type

¢ Installation The installation was successful.
R The software was installed.

@ Summary

9. Restart the computer.

Continuously, perform the (2-3 User registration to "SAi Cloud Connect") (P16).

— 15 —



2. Setup of Cutting Master4

2-3 User registration to "SAi Cloud Connect"

To use the Cutting Master 4, you must perform the user registration.

1. When using Window machine, click on the "SAi Cloud Connect" icon from the "Task Bar".

2. The following screen is displayed.

* When you have already acquired the SAi account, enter the information and then click on the [Sign In] button. Go to Step
10.

®

SAi Cloud Connect =

Email: you@example.com
Password: | Enter Password

Sign In

[ Need an account? Sign Up ]

Forgot Password?

3. Enter the necessary information.
Click on the button.

®
SAi Cloud Connect =

[ Email: | you@example.com ]

Sign Up

Already have an account? Sign In

(C) 2016 SAi International, Inc.

— 16 —



4. The following screen is displayed.

SAi Cloud Connect

Please check your email for
. If you do not receive an
email message shortly, check your spam folder.

Email: | you@example.com |

Password: | Enter Password |

|5ign In‘

Need an account? Sign Up

Forgot Password?

2. Setup of Cutting Masterd

5. Open the Email sent to the specified Email address and then access to the provided URL.

[saiclo i com] Wkloome

Welcome to the SAi Cloud.

Paste this link below into the address bar in vour web hrowser.
bt/ wrww Saicioud.co me reste acoaLUnZid=

That's all there is to it!

6. Enter the necessary information.
Click on the button.

Create Account

“Emai

s

*Retype Passwors

“Hieme

*Company Name

*County Please choose.

“Time zone (GMT+00:00) UTC

Adaress Line 1

Adaress Une 2

oy

Zotostal

©2016 5A Infernatonal, In. |
Languages | B33 | 953 | Dansk | Deutsch | Engish | Espafol | Francals

jederand | Porugues

Z Click on the button.

Terms And Conditions

Terms and Conditions

User Agreement
IMPORTANT—READ CAREFULLY

This Account User's Agreement is a legal contract between You (defined below)

and

SA Intenational Inc

BY USING YOUR SAi CLOUD ACCOUNT, YOU (AS THIS TERM IS DEFINED
BELOW) AGREE BY CLICKING ON THE “ACCEPT” BUTTON TO BE BOUND

BY THE TERMS OF THIS AGREEMENT (AS THIS TERM IS DEFINED

BELOW), INCLUDING, BUT NOT LIMITED TO, ANY WARRANTY'

DISCLAIMERS, LIMITATIONS OF LIABILITY, JURISDICTION, AND

TERMINATION PROVISIONS. IF YOU DO NOT AGREE TO THE TERMS OF

THIS AGREEMENT, DO NOT OPEN AN SAI CLOUD ACCOUNT AND EXIT

Now v

I Accept the Terms and Conditions ‘

— 17 —



2. Setup of Cutting Master4

8. The following screen is displayed.

Sofware  Files  Appre bs  Account Settings Login Settings

+ Activate new software now

License Software 1D Status

There is no software activated within this account.

©2016 SA International, Inc. | Contact | Terms | Privacy
Languages | &t 3 | S#8®IL | Dansk | Deutsch | English | Espafiol | Francais | Htaliano | B 7588 | 84201 | Nederland | Portugués | Pyccxwi | Eestina | 11y

9. Enter the necessary information.
Click on the button.

SAi Cloud Connect

Please check your email for
. If you do nat receive an
email message shortly, check your spam folder.

[Email: | you@example.com \]

[Passward: | Enter Password \]

Need an account? Sign Up

Forgot Password?

SAi Cloud Connect

Signed in as,

Signed In as:

- 18 —




3 « Upgrade to Graphtec Pro Studio Plus

3-1 User registration to "SAi Cloud"
3-2 Installing "Graphtec Pro Studio Plus



3. Upgrade to Graphtec Pro Studio Plus

3. Upgrade to Graphtec Pro Studio Plus

Perform the user registration to "SAi Cloud".
To install the Graphtec Pro Studio Plus, you must perform the user registration and then enable the activation code
of Graphtec Pro Studio Plus after purchasing.

3-1 User registration to "SAi Cloud"

1. Perform the user registration, referring the (1-1 User registration to "SAi Cloud") (P6).

3-2 Installing "Graphtec Pro Studio Plus

You must enable the activation code before installing it.
If the activation code has not been activated, install it after performing the (3-1 User registration to "SAi Cloud") in
(P20).

1. Start the "License Manager" from the computer to release the activation of Graphtec Pro Studio.

* Supplement: Select the "Start"-"All Programs"-"Graphtec Pro Studio"-"License Manager".

2. Click on the item.

(4] X

- ®

Software D
License Type

Expire Date
Licensed On

Computer D

—> Check For License Updates

—> Import A License File

[ —> Remove License From This Computer ]

3. Click on the button.

o X

- ®

[ The license was successfull removed from this comuule(.]

Software D
Removal Code:

—> License this computer again

< Back Close

- 20 -



4. Startthe "License Manager"

5. Click on the item.

3. Upgrade to Graphtec Pro Studio Plus

again.

o

License

The licenss was successfully removed from this computer.

Software D
Removal Code:

[ —> License this computer again ]

X

®)

6. Enter the activation code for Graphtec Pro Studio Plus.
Enter the activation code that is entered in Step 3 of the (1-1 User Registration to "SAi Cloud") (P6).

Click on the button.

o

Activation Code
Enter an Activation Code to get a license

Activation Code below

e —

our website

Get License From Website

¢ Back Neatt >

Vihen you purchase new software it comes with an Activation Code. Enterthe

f you are having troubls gatting the license dirsctly, you can get a licenss from

x

®)

Close

7. Start the "Install Manager".
Click on the button.

* Supplement: Select the "Start"-"All Programs"-"Graphtec Pro Studio"-"Install Manager".

Install Manager
Language: |Engl\sh j
v Install to desktop
I Clear Application's previous preferences
=

8. The "Graphtec Pro Studio Plus x.x" and "Graphtec Pro Studio Plus Production Manager x.x" icons are

displayed on the desktop.

9. Delete "Graphtec Pro Studio x.x" and "Graphtec Pro Studio Production Manager x.x" icons on the desktop,
and then delete "Graphtec Pro Studio Plus x.x" and "Graphtec Pro Studio Plus Production Manager x.x" icons
in the start menu, because they are unnecessary.

- 21 -
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4.

When Getting Help

4-1 When starting the Graphtec Pro Studio on a
computer that is not connected to the Internet

4-2 When uninstalling the Graphtec Pro Studio
from a computer that has not been connected
to the Internet

4-3 When forgetting the password of "SAi Cloud"

4-4 When forgetting the password of "SAi Cloud
Connect"

4-5 When updating the registration information of
SAi account

4-6 When changing the Email for login

4-7 When changing the password for login

4-8 When moving the activation code of Graphtec
Pro Studio to the other computer

4-9 When the computer in which the Graphtec

Pro Studio has been installed is broken down



4. When Getting Help

4. When Getting Help

4-1 When starting the Graphtec Pro Studio on a computer that is not connected to the Internet

1. Perform the user registration on a computer that is connected to the Internet.
Refer to the (1-1 User registration to "SAi Cloud") (P6).
*Just leave the state that Step 10 is displayed, without closing the browser. Set later. Set in the Step 7 of
this procedure.

2. Insert the "USER GUIDE & SOFTWARE DVD" supplied with the product into the DVD driver of the computer
to install the Graphtec Pro Studio.
Click on the [Setup Graphtec Pro Studio] button from "Start" screen.
Install it in accordance with the wizard from here.
For products without the "USER GUIDE & SOFTWARE DVD", you must download and install the software
from our web site or the SAi Cloud.
* When downloaded from GTC’s Web site, double-click on the "Autorun.exe".
* Click on the "Step 1-Download"-"Download now" displayed in Step 10 of the (1-1 User registration to "Sai Cloud") (P6)
and then download the "SAi_Software_Download.exe".

You can download the Graphtec Pro Studio by executing the downloaded "SAi_Software_Download.exe".
Even if you downloaded it in this way, double-click on the "Autorun.exe".

Setup Graphtee Pro Studio

g Master 4

p
hen using the lllustrator/Co

- GRAPHTEC

3. Click on the button.

Graphtec Pro Studio X

Choose Destination Location

Select folder where satup wil install flle&:'———_-

Setup will nstall Graphtes Pro Studia in the folowing folder

Ta install to this folder, click Next. To install to a different folder, click Browse and select
another folder.

Destination Folder

C:AProgram Files\GraphteciGraphtac Pro Studio Browise...

< Back Cancel

—24—



Leave the initial values for the check boxes.

Click on the button.

Graphtec Pro Studio X

Select Features

Select the features setup will install ﬁa

Select the features you want to install, and deselect the faaturss you da nat want to install

Description

Program fles
[]SafeNet Sertinel System Driver 7.5.4

73311 MB of space required on the C diive
2000997 MB of space available on the C dive
InstallShield

<Eack| Mext > ' Cancel

5. The following screen is displayed.

Make a note so as not to forget the ID that is displayed in the "Computer ID" item.

4. When Getting Help

Or, click on the [Copy Computer ID to Clipboard] item and open the Notepad and then paste the computer ID

onit.

Save this data file in the memory device such as a USB memory device.

Click on the button.

[4] X
License
Could not communicate with the SAi Cloud

License maniager was unable to connect to the Cloud License Server, Possible
causes forthis may include:

- The "SAi Cloud" website may be experiencing issuss. Please apen your
browser and try to log into your account on www saicloud.com.

~Your activation code has not yet been linked to your saicloud com accourt.
Please go to www ssicloud com, enter your activation code on the

*Activation Code" field, enter your email address and password, and click on
“Activate License "

- Your computer may not have accsss to the licsnse server. Please verfy that
port 443 s open for both incaming and outgoing connections in your frewall for
all SAi applications

During the process you may be asked fora Computer ID. Fyou require 2
Computer D, use the value below.

Computer ID

“fou should retrieve a license file from the website. When you have a lcense file
import t using the button below

— Import License File

[ —>» Copy Computer ID To Clipboard ]

< Back Hext >

6. Click on the button.

SAi Production Suite - InstallShield Wizard

The software installed, but no license was entered. Please click the
license manager icon on C\Program Files\Graphtec\Graphtec Pro
Studio to license your software and we will create desktop shortcuts to

your product for you

— 05 —



4. When Getting Help

7. Return to the computer that has been connected to the Internet.
Click on the item.

@) Graphtec Pro Studio

Software 10

procuct Gaprieeoro St
' Ucanse Type
e Guapnc o Langusges
Actvation Code Lcanse Dats
ke Getting Started
Step 1 - Download
Giicking on the dowioad button below vl Gownload a small application. Run the applicaton fo doload your sofware
Histol
i
() Somare ctvares
A -
St o Step 2 - Install
Once the download is complee, runthe installr. The inl sep inthe nstal process will un a "License Manager”
appication.

Step 3- License

The "License Manager” app

foran Usethe below 10 license this software.

“License Manager” can't connect?

deriand | Portugués | Pycows | Eestina | vy

8. Enter the computer ID noted in Step 5.
The Computer Name item is left blank.
Click on the button.

Create License
Go Back

Your software will be licensed to be used on the computer with the matching
‘Computer ID. This license will not work on another computer.

[ ‘Computer ID ]
[ ‘Gomputer Name ]

Create License Now

©2016 SA Intemaional,Inc. | Contact
Languages | ¥ | R | Dansk | Deusch | English | Espafiol | Frangais | ltaliano | B

| Nederand | Portugués | Pycciit | Gestina | oy

9. Click on the item.

s Approval Jobs  Account Seftings

@) Graphtec Pro Studio

Software ID

—

Graphic Studio Languages
Activation Code Liconse Dato

Active Build - Current Install

Computer ID:

Computer Name:

User Name:
History
(D) Sotvere Aciaed

Downioad Now
B — aisx
Sotuare 0

Licen: a7

©2016 SA Intemational, Inc. | Conta
Languages | A3 | #4BE:31 | Dansk | Deutsch | Engiish | Espafil | Francais | I

y v
20f | Nederiand | Portugués | Pycciosh | Eeiina | oy

10. The screen to select a location to save the file is displayed. Save it to the USB memory device.

* The file to be saved is "license-xxxxxxx.Isn". The "xxxxxxx" is numerical value.

711. Connect a USB memory device used in Step 10 to the computer to install the Graphtec Pro Studio.
12. start "License Manager".

* Supplement: Select the "Start"-"All Programs"-"Graphtec Pro Studio"-"License Manager".
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4. When Getting Help

13 Click on the item.

o X

License
Could not communicate with the $Ai Cloud

License manager was unable to connect to the Cloud License Server. Possible
causes forthis may include

- The "SAi Cloud" website may be experiencing issues. Please open your
browser and try to log inte your acceunt on www saicloud.com.

- Your activation code has not yet been linked to your saicloud.com accourt:
Please go to www saicloud com, enter your activation code on the

“Activation Code" field, enter your email address and password, and ciick on
"Activate License "

- Your computer may not have access to the license server. Please verfy that
port 443 is open for beth incoming and outgoing connections in your firewall for
all $Ai appiications,

During the process you may be asked for a Computer ID. If you require 2
Computer ID, use the value below.

Hitps://www saicloud com/
Computer ID

You should retrieve a license file from the webste. When you have = license file
import it using the button belw

—> Copy Computer ID To Clipboard

2B s

14. Select the "license-xxxxxxx.Isn" file in the USB memory device connected in Step 11.
Click on the button.

@ Open X
« “ A < > Removable Disk (L) v & | ScarchRemovableDisk(U) 0
Organize v Mew folder =~ W @

- A Name - Date modified Type Size
- LSN File 2Ke
- v
File name: | license- Jsn | License File ¢Jsn) ~
(B ) conce

15. click on the button.
* The screen displayed in Step 16 might be displayed in the front, in any event click the button.

4] x

- ®

Licenss succsssfull imported

Click Next to continue.

< Back Close
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16 Click on the button.

o

License

Software D
License Type

Expire Date
Licensed On

Computer ID:

— Check For License Updates

— Import A License File

—> Remove License From This Computer

Close

17 Click on the button.

Install Manager

Language: IEngI\sh
[ Install to desktop

I™ Clear Application's previous preferences
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4-2 Wren uninstalling the Graphtec Pro Studio from a computer that has not been connected to the Internet

1. Start the "License Manager" from the computer to uninstall Graphtec Pro Studio.

* Supplement: Select the "Start"-"All Programs"-"Graphtec Pro Studio

2. Click on the item.

©

License

x

®)

Software ID:
Licenss Type

Epire Date
Licensed On
Computer D

—> Check For License Updates

—> Import A License File

[ — Remove License From This Computer ]

Close

3. Click on the button.

©

License

X

®)

The license was removed from this computer but we wene unable to
communicate with the SAi Cloud to report the remowal

Note the Software ID and Removal Code from the next page and
visit the SAi Cloud website to report the removal

Click Next to continue.

< Back Nest > §

Close

4. Make a note the "Software ID" and "Removal Code".

Click on the button.

* Do not lose the "Software ID" and "Removal Code".

o

License

x

®)

The licenss was successfully removed from this computer.

Scoftware D
Removal Code:

—> License this computer again

Close

— 29 —
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5. start the browser from the computer that has been connected to Internet and enter the "www.saicloud.com" in
the address bar. Click on the [Enter] key.

6. Enter the information of user account when you registered the Graphtec Pro Studio that you want to uninstall
and then click on the button.

Welcome to the SAi Cloud.

Activation Code Login

Please enter the activation code that accompanied your software purchase [ e ]

Activate
' Login .

Actvaton Code

©2016 SA Intemational, Inc. | Contact | T
Languages | &t | #AB8(SY | Dansk | Deutsch | Engiish | Espafiol | Francais | italiano | 6538 | 21301 | Nederiand | Portuguds | Pycci | cosiina | nay

7. The following screen is displayed.
Click on the "Software ID" icon that match the Software ID noted in Step 4.

+ Activate new sotware now

License Software 1D Status

o20165AN
Languages | A4 | ST | Dansk | Deutsch | Englsh

=01 | Nederland | Portugués | Pycconi| ZeStina | 13y

8. Click on the item.

Software ID

raghtec Pro Studo

Grapnic Stucio Languages

Active Bulld - Current Install
Computer ID:
Computer Name:
User Name:
History
() sorware remates
Download Now
b SR

@ Software Installed

©20163A1
Languages | /$ 3 | FRIPY | Dansk | Deutsch | Englsh

501 | Nederiand | Portugués | Pycens | Eostina | nmay

9. Enter the "Removal Code" noted in Step 4.
Click on the button.

Login Setings

Software Removed?

When a software license is removed from your computer, it will attempt to
automatically send a removal code over the Intemet. If your computer was
unable to communicate over the Intemet when this occurred, it should have
displayed a removal code Enter the removal code below.

= (=)

No Removal Code?

Go Back

©2016 SA Inemational,inc. |
Languages | /£ | 482432 | Dansk | Deutsch | English | Esparil | Franai

8501 | Nederiand | Portugués | Pyccnsh | Eostina | nay

— 30 -



4. When Getting Help

10.The following screen is displayed.

@) Graphtec Pro Studio

soare 0
prouct [,
Lonso Ty
Longusge [ —
Activation Code License Date

©2016 SA Intemationa,In. | Cor
Languages | &/ | 8P | Dansk | Deutsch | English | Esparil | Francais |

Y v
501 Nederland | Portuguss | Pycens | Eostina | iy

ntact| Ter
Haliano | B

11. uninstall the Graphtec Pro Studio from the computer to uninstall.
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4. When Getting Help

4-3 When forgetting the password of "SAi Cloud"

1. Start the browser from the computer and then enter the "www.saicloud.com" in the address bar. Click on the
[Enter] key.

2. Enter the necessary information.
Click on the item.
 ® |

Welcome to the SAi Cloud.

Activation Code Login

Please enter the activation code that accompanied your software purchase [ Emai ]

Actvation Code

Password

Forgot Password?

©2016 Al
Languages | @437 | 218532 | Dansk | Deutsch | English | Esparil |

=501 | Nedertand | Portugués | Pyccisi | €e8iina | vy

3. Click on the button.

 ®- |
Welcome to the SAi Cloud.

Activation Code Login

Please enter the activation code that accompanied your software purchase.

Actvaton Code

©2016 SA Interatonal,In. | Contact | e
Languages | 55 | 283 | Dansk | Deutsch | Engish | Espariol | Francais | aliant

| Nederand | Portugués | Pycciit | Gestina | oy

4. The following screen is displayed.

| Reset Password x
—_—
Welcome to the SAi Cloud.
Activation Code Login
Plase entr th actvaton code that accompanied your sotware purchase
Aaton o
—
Actat
Forgol Password?
201 SA tamatons, .| ontac T | Prcy
Languages | (S5 | #4883 | Dansk | Deutsch | English | Espariol | Francais | Italiano | B | 3201 | Nederland | Portugués | Pyccri | Eestina | nay
5. The following screen is displayed.

Reset your password on SAI Cloud. (2] - o

Soneone thopefully vou) nade a chanze password request on SAICIoud. If vou nade this reauest, please
visit the following URL to change vour password:

bty e micioud oo mereset passwo?tokers|

If wou did not make this request wou may safely ignore this email.
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6. Enter the necessary information.
Click on the button.

Set Password

Your new password must be at least 6 characters long

©2016 SAInt
Languages | B | BB | Dansk | Deutsch | English |

| Nedertand | Portugués | Pyccint | EeStina | oy

7. The following screen is displayed.

Password
=

Welcome to the SAi Cloud.

Activation Code Login

Please enter the activation code that accompanied your software purchase.

Actvaton Code:

Forgot Password?

©2016 SA Intemational, Inc. | Contact| Terms.
Languages | £33 | #8137 | Dansk | Deutsch | English | Espariol | 57588 | 9501 | Nedertand | Portugués | Pyceini | Cedtina | vy
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4-4 When forgetting the password of "SAi Cloud Connect”

1. Select the "SAi Cloud Connect" from the task bar in Windows or from menu bar in Macintosh

2. Click on the item.

* If you are signed out from "SAi Cloud Connect", this is displayed.

SAi Cloud Connect

Email: you@example.com
Password: | Enter Password

Sign In

Need an account? Sign Up

Forgot Password?

(C) 2016 SAi International, Inc.

3. Enter the necessary information.
Click on the button.

SAi Cloud Connect

[ Email: | you@example.com ]

Submit

Cancel

(C) 2016 SAi International, Inc.

4. The following screen is displayed.

SAi Cloud Connect

An email has been sent, B
with instructions for resetting your password. It
the email does not arrive shortly, please check

Email: you@example.com
Password: | Enter Password

Sign In

Need an account? Sign Up

Forgot Password?

(C) 2016 SAi International, Inc.
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5. Open the Email that is sent to the Email address entered in Step 3 and then access to the provided URL.

Reset your password on SAI Clouwd. (2] - o

Soneone thopefully vou) nade a chanee password request on SAIGIoud. If vou nade this reauest, please
vigit the following URL to change your password:

bittps Y smicloud oo mreset pasewo d?takens|

If vou did not meke this request vou may safely iznore this email.

6. Enter the necessary information.
Click on the button.

Set Password

Com )

Crm—

©2016 SA Intematonal, Inc. | Contact | Terms | Privacy
Languages | (5P | #4837 | Dansk | Devtsch | Engish | Espariol 748 | 3301 Nederland | Portugués | Pyceiii| Gestina | nay

7. The following screen is displayed.

Welcome to the SAi Cloud.

Activation Code Login

jon code that accompanied your software purchase.

Actaton Code

©2016 SA International, Inc. | Contact | Terms |
Languages | BT | S8 | Dansk | Deutsch | English | Espafiol | B3 | 3201 | Nederland | Portugués | Pycciut | EeStina | nmay
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4-5 When updating the registration information of SAi account

1. Start the browser from the computer and then enter the "www.saicloud.com" in the address bar. Click on the
[Enter] key.

2. Enter the necessary information.
Click on the button.
 ®- |

Welcome to the SAi Cloud.

Activation Code Login

Please enter the activation code that accompanied your software purchase [ Emai ]

Actvation Code

Activate

©2016 SA Intema
Languages | f4®37 | B | Dansk | Deutsch | Engish | Esp:

3. Click on the item.

License Software ID Status

@ Graphtec Pro Studio E=3

©2016SA 1
Languages | E$P | S4AIP | Dansk | Deutsch | English

301 | Nederland | Portugués | Pycens | Eostina | iy

4. Enterthe necessary information.
Click on the button.

Account Approval Job Settings
pany ame =
f— ResyTo et
- cesmet
[—
e Zone (GMT+00:00) UTC ~
Frteres s mperal v

©2016 5A Internatonal
Languages | I3 | 89 | Dansk | Deutsch | Engish | Espaiol
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5. The following screen is displayed.

Account

* Company Name

Enons Numser

R

*Time zZone

Breterea U

Address

*County

Accress Line 1

Acoress Lne 2

ory

Sapronme

| Your account settings have been updated.

Approval Job Settings

Name
Rest ToEmai
cetmat
st Sonatre

(6MT+0000) UTC ~

Imperal ~

©2016 SA Intornational, Inc. | Contact Terms | Privacy.
|85 | Dansk | Deutsch | ol | Frangais | taliano | B 538 | 301 | Nederiand | Portugués |

4. When Getting Help
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4-6 When changing the Email for login

1. Start the browser from the computer and then enter the "www.saicloud.com" in the address bar. Click on the
[Enter] key.

2. Enter the necessary information.
Click on the button.

Welcome to the SAi Cloud.

Activation Code Login

Please enter the activation code that accompanied your software purchase [ Emai ]

Activate
' Login '

Forgot Password?

Actvation Code

©2016 SA Intema
Languages | f4®37 | B | Dansk | Deutsch | Engish | Esp:

3. Click on the item.

License Software ID Status

@ Graphtec Pro Studio ==

©2016SA 1
Languages | E$P | S4AIP | Dansk | Deutsch | English

I gedtina | iy

4. Click on the item.

Login Settings

Set Password

©2016 SA Intemational, . |
Languages | A4 | #8232 | Dansk | Deutsch | English | Espariol | Frana

acy
%1 3:20f | Nederland | Portugués | Pycciuth | esiina | n1ay

5. Enter the necessary information.
Click on the button.

* The Email address that has already been registered to the SAi Cloud cannot be used.

s Approvalobs  Account Saftings

Change Email

[ e Erot s ]
-1

©2016 SA Inemational,inc. |
Languages | /£ | 48213 | Dansk | Deutsch | English | Esparil | Franai

rivacy
| B8 | 2150 | Noderiand | Potugués | Pyccn | ostina | oy
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6. Open the Email that is sent to the Email address entered in Step 5 and then access to the provided URL.

[saicloui com] Wkloome (5 ]

Welcome to the SAi Cloud.

Paste this link below into the address bar in your web browser.
bty v saicioud oo mcreste acoount Zid=

That’s all there is to it!

/. Set the new account from here. For details on how to set, refer to the (1-1 User registration to "SAi Cloud") (P6).
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4-7 When changing the password for login

1. Start the browser from the computer and then enter the "www.saicloud.com" in the address bar. Click on the
[Enter] key.

2. Enter the necessary information.
Click on the button.

Welcome to the SAi Cloud.

Activation Code Login

Please enter the activation code that accompanied your software purchase [ Emai ]

[ Passwrd ]
-0

Forgot Password?

Actvation Code

©2016 SA Intemationl,Inc. | Cont
Languages | /437 | 3B43 | Dansk | Deutsch | English | Espafil | Francais | ltal

fertand | Portugués | Pycer | EeSiina | vy

3. Click on the item.

+ Activato now software now

License Software ID Status

@ Graphtec Pro Studio

©2016 SA ntemat
Languages | /4 | #P37 | Dansk | Deutsch | English | Esp:

301 | Nederland | Portugués | Pycens | Eostina | iy

4. Enterthe necessary information.
Click on the button.

Login Settings

Name
Emai
Change Email

Save

Set Password

= )
[ [Er— ]
=

©2016 SA Intemational,inc. | Contact| Te
Languages | <R3 | B3 | Dansk | Devtsch | Engiish | Espafiol | Francais | aliano |

ey
81 313.0f | Nederland | Portugués | Pyccuoi | eSiina | 1y

5. The following screen is displayed.

Login Settings

Name
Emal

©2016 SA Intemational, Inc. | Contact | Terms | Prvacy
Languages | 5P | BE88EP3Y | Dansk | Deutsch | Engiish | Espafil | Francais | haliano | B4 | 51301 | Nederland | Portugués | Pyceios | Eeiina | oy
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4-8 When moving the activation code of Graphtec Pro Studio to the other computer

1.

2.

Start the "License Manager" from the computer to release the activation code of Graphtec Pro Studio.

* Supplement: Select the "Start"-"All Programs"-"Graphtec Pro Studio"-"License Manager".

Click on the item.

o

License

x

&

Software D
License Type

Erpire Date:
Licensed On

Computer ID

—> Check For License Updates

— Import A License File

[ —>» Remove License From This Computer ]

Close

Click on the button.

o

License

The licenss was successfully removed from this computer.

Software D
Removal Code:

—> License this computer again

Close

Start the "License Manager" from the computer to enable the activation code of Graphtec Pro Studio.
* The Graphtec Pro Studio must be installed preliminarily.

Click on the item.

o

License

X

&

The licenss was successfully removed from this computer.

Software D
Removal Code:

[ —> License this computer again ]

Close
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6. Enter the activation code.
Click on the button.

(4] X

Activation Code
Enter an Activation Code to get a license

When you purchase new software it comes with an Activation Code. Enterthe
Activation Code below.

[ fovaionCode: || ]

If you are having trouble getting the license directly. you can get a license from
our website.

Get License From Website

:Eack[ et > ] Close

Z Click on the button.

3] X

License
Success

Licensing Successful

<Back Close
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4-9 When the computer in which the Graphtec Pro Studio has been installed is broken down

When the computer in which the Graphtec Pro Studio has been installed is broken down and the OS does not
boot, you can release the activation by the following procedure.

You can re-enable the activation to the other computer or the repaired computer by releasing it.

Number of times that you can release the activation in this way is one time only.

1. Start the browser from the computer and enter the "www.saicloud.com" in the address bar. Click [Enter] key.

2. Enterthe necessary information.
Click on the button.

Welcome to the SAi Cloud.

Activation Code Login
Please enter the activation code that accompanied your software purchase. [ -~ ]
Acaton coce
Activate

©2016 SA Intomat
Languages | &3 | #8863 | Dansk | Deutsch | English | Espafiol |

Privacy
1| 8738 | 213 0f | Nederland | Portugués

3. Click on the Graphtec Pro Studio icon that has been installed on the failed computer.

Fles  ApprovalJobs  Account Sefings

+ Actato now software now
License Software ID Status

@ Graphtec Pro Studio

©2016 SA Intematinal,inc. |
Languages | &3 | 8P | Dansk | Deutsch | English | Esparil | Franai

4. Click on the item.

@) Graphtec Pro Studio

Software 1D

g Product Graphtec Pro Studo

Graphic Studlo Languages

Activation Code

Active Buld - Current Install
Gomuter D:
Computer Name:
User Name:
History
() semvare ewats
Download Now
o AR—

Sofware 1D -
License Removed?

Download License
£3) Software Installed

Computer 0

©2016 SA 1
Languages | 55 | #448IP3Y | Dansk | Deutsch | Engish

301 | Nederland | Portugués | Pyccns | Gsstina | iy

5. Click on the item.

s Approval Jobs  Account Softings

Software Removed?

When a softwar

is removed from your computer, it will attempt to
val code over the Intemet.If your computer was
er the Internet when this occurred, it shoul

displayed a removal code. Enter the removal code below.

Removal Gode
No Removal Code?

Go Back

Languages | 55 | B8P | Dansk | Deutsch | Engish Nederiand | Portugués | Pyeciost | Eediina | m1ay
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6. Click on the button.
oware  Fles  Approvaldobs  Account Sefings Login Setings.

Software Removed?

When a software license is removed from your computer, it will attempt to
automatically send a removal code over the Intemet. If your computer was
unable to communicate over the Intemet when this occurred, it should have
displayed a removal code. In some cases, such as when the computer's hard
dnve fais, it is impossible to properly remove the software. If hatis the case
K.Emove below to allow your software to be used on another computer.

Have A Removal Code?

Go Back

©2016 SA Intemational, In. | Contact | Terms | Pi
| B |

| Englsh | Espariol | Francais | Htaliano

ntac

acy
Languages | /AL | MR | Dansk | Deut 3 20f | Noderiand | Portugués | Pyccnsh | e | ay
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